
  
 

JOB DESCRIPTION  
Role: Digital Marketing Account Manager  

Department: Theatre  

Reports into: Operations Director  

 

Sine Digital is an industry-leading performance marketing agency based in the heart of London's West End.  We're an 

exciting new startup, providing cutting edge digital strategy and solutions for clients across Theatre, Music, Fashion 

and E-Commerce.  We are looking for a diligent and resourceful Digital Marketing Account Manager to join our 

fast-growing team and work across an expanding roster of theatre clients. 

 

Specialising and excelling in digital advertising for creative industries, our current and past theatre clients include The 

Prince of Egypt, Only Fools and Horses, Waitress, Everybody’s Talking About Jamie, Uncle Vanya, Leopoldstadt, Life 

of Pi, The Watsons, The Seagull, The Upstart Crow, Strictly Ballroom The Musical (UK tour), Magic Mike Live, 

Cyrano de Bergerac, Fiddler on the Roof, The Lion, The Witch and the Wardrobe, Ghost Stories, Ian McKellen On 

Stage, A Day in the Death of Joe Egg, The Girl Who Fell, Where is Peter Rabbit?, The Starry Messenger, 

Rosmersholm, All About Eve, Summer and Smoke and The Inheritance.  

 

ABOUT THE ROLE  
You’ll be managing PPC, Paid Social and Programmatic Activity across a series of flagship accounts for the agency.  

The nature of an independent new startup agency requires a high level of flexibility, common sense and attention to 

detail. We are growing fast, so this role will evolve over time as you carve out your own remit within the company. 

The role requires someone with experience across all performance marketing platforms and a track record of working 

directly with clients to explain, execute and measure successful campaigns across a range of budgets.  

 

ABOUT YOU  
We are looking for an ambitious and positive team player who can take confident ownership of their own accounts. 

The right candidate will be determined to deliver successful campaigns and is also motivated by the opportunity to 

grow our business. The role will require you to work closely with the Managing Director and Operations Director, 

within the theatre marketing team. 

Innovation in our field and excellent client relationships are at the heart of our success.  Our team is geekily curious 

and passionate about the cutting edge and future developments in digital marketing practice.  The ideal candidate will 

share our passion for digital marketing as well as possessing the ability to impart complicated information in a 

straightforward way for our clients.  You will have the ability to develop and maintain excellent client relationships by 

understanding how Sine Digital can deliver on and anticipate their digital marketing needs. 

 



  
 

 

YOUR RESPONSIBILITIES 

• Work closely with the Managing Director and Operations Director to develop innovative and target-oriented 

performance marketing strategies for our clients. 

• Plan, build, implement, report and optimise performance marketing campaigns whilst establishing and reporting on 

suitable KPIs. 

• Take responsibility for the day-to-day running and management of these accounts, liaising directly with the client, 

carrying out all technical changes, managing the conversion tracking solutions, analysing and drawing insight from 

third party analytics data, implementing innovative management techniques to maximise campaign performance. 

• Produce and deliver clear and concise campaign reports and recommendations to the client. 

• Administer all budget activity, including budget recommendations, invoicing and billing.  

• Contribute to the company’s evolving approach to performance marketing best practice, by keeping abreast of new 

developments within the performance marketing and wider digital marketing space, and analysing and assessing the 

performance of all past Sine Digital campaigns. 

Your skills/qualifications  

• Experience using the interfaces of key digital marketing channels, Google Ads, Campaign Manager, Display & 

Video 360, and Facebook.  

• Outstanding interpersonal, verbal and written communication skills. 

• Meticulous attention to detail with all administrative tasks and comfortable in managing their own workload. 

• A team player with excellent time management skills who thrives working under pressure to strict deadlines, in a 

constantly changing environment, whilst maintaining a professional service. 

• Flexible work attitude, with the ability to think on your feet and juggle conflicting priorities  

• Experience in the entertainment and theatre industry is advantageous but not essential  

• Up-to-date knowledge of emerging trends within the Digital Marketing field and a professional curiosity to find out 

what’s happening in the future  

 

Interested?  

 

Please email james@sinedigital.co.uk with your updated CV and a covering letter stating why you are the right 

person to join us. 
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